
NICU Parent Liaison 

 
 

Date Posted: Tuesday November 06, 2012

Employment Type: Temporary Fixed-Term (0.8 - 1.0 FTE)

Hours of Work: 30 hours per week (0.8 FTE)

Department: NICU 

Available: Immediately

Description of Position: The Parent Liaison will be an active member of the neonatal inter-professional health 
care team. In order to fulfill this role the Parent Liaison must be a parent of a graduate 
from the NICU at SickKids and will utilize wisdom of personal experience coupled with 
the unique perspective of being a family member in a health care team.  
 
The Parent Liaison will enhance overall family engagement in their infants clinical course 
of treatment in the NICU. The Parent Liaison will establish improved communication 
processes with families to support their integration as a member of the Health Care 
Team. This will be achieved through the initiation, implementation and evaluation of 
parent activities in the NICU e.g. parent social time. Health education on how they can 
care for their infant in the NICU, provide guidance and support on understanding NICU 
practices e.g. hand hygiene.  
 
The NICU Parent Liaison will ensure the sustainability of parent programs and support 
future initiatives to support growth and coordinated care of the family care experience in 
the NICU environment. The Parent Liaison will demonstrate a commitment to 
championing family care in parallel with organizational strategies and vision.  

Qualifications: • Post secondary degree/diploma in a related discipline (eg. Nursing, sociology, 
psychology, equity studies, etc.) or an equivalent of education and experience 
• Graduate parent of NICU ( must be one year post discharge) 
• Experience in project management would be considered an asset 

Salary: Commensurate with Experience

Available to: Internal & External Candidates

Deadline: Thursday November 15, 2012

Hiring Manager: N/A

How to apply: Internal candidates applying to posted vacancies must submit a resume via e-mail to 
in.careers@sickkids.ca quoting file number CPS12396-KS in the subject line of your e-
mail. Only applications submitted through in.careers@sickkids.ca will be considered. 
Please note that resumes must be sent in PDF or Word format only. General inquiries 
sent to this e-mail address will not be answered. 
 
SickKids is strongly committed to diversity within its community and welcomes application 
from visible minority group members, women, Aboriginal persons, members of sexual 
minority groups, persons with disabilities and others who may contribute diversity within 
our organization. SickKids is also committed to providing accommodations to persons 
with disabilities in our recruitment process. Accommodations are available upon request 
to all applicants, including applicants who are selected to participate in an interview, 
assessment or selection process. If you require any accommodations to fully and fairly 
participate in the recruitment process, we will endeavor to provide a suitable 
accommodation in a manner that takes into account the applicant's accessibility needs. 

We thank you in advance for your interest. Only those applicants selected for an 
interview will be contacted. In accordance with our Hospital policy, employment at 
SickKids would be conditional upon you providing the Hospital with satisfactory 
documentation of tuberculosis testing and your immunization status.  
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